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This is to certify that Dr. K.V.N. Lakshmi of JAIN (Deemed-to-be University) has participated &
presented a Research Paper titled "Service Quality -The Quantifying Tools SERVQUAL+CUT
Model"” & won 15tprize in an online International Conference organised by
Faculty Research Cell - Samshodhana, JAIN (Deemed-to-be University), Bangalore
held on 22" December 2020.
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Dr. Dinesh Nilkant Dr. Easwaran lyer

Director, School of Commerce Dean - Faculty of Commerce and

JAIN(Deemed-to-be University) Director- Industry Interface & Key Projects
JAIN(Deemed-to-be University)
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